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Under Criterion II of Teaching — Learning and Evaluation

(Includes the questionnaire suggested by National Assessment and Accreditation Council
(NAAQ))

Report on results and details of Students Satisfaction Survey (SSS):

S.8.M.M College of Arts, Commerce and Science is an eminent and prestigious college
situated in Pachora, Dist. Jalgaon (M.S). The college governance committee believes in
continuous evaluation through various ways and improving the overall functioning of college.
Students satisfaction survey (SSS) is one among these. This survey includes majorly the
questionnaires recommended by NAAC and it was carried out about 107 students out of the
1195 students admitted during the academic year 2023-24. The organization of survey,
questionnaire and the results are provided as follows.

The Higher education sector is highly competitive. To impart quality technical education
and provide competent resources to the society, stakeholder’s inputs create a cutting edge in
achieving this. Our institute strives to reach high altitudes with continuous inputs especially
from the students. NAAC (National Assessment and accreditation council) is conducting a
Student Satisfaction Survey regarding Teaching — Learning and Evaluation, which will help to
upgrade the quality in higher education. A student will have to respond to all the questions given
in the following format with her/his sincere effort and thought. Her/his identity will not be
revealed. This survey is being conducted by S.S.M.M. College of Arts, Commerce and Science
and its motto is to upgrade the quality in higher education. A student will have to respond to all
the questions given in the following format with her/his sincere effort and thought. Her/his
identity will not be revealed.

* The responses given by the students for the questionnaire provided to the students are given
below.
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1. Do your professors hold office hours?

Do Your Professors Hold Office Hours?

No
12%

mYes
B No
Yes
i
2. Will they meet you and help outside of class?
Will They Meet You And Help Outside Of Class?
No
9%
mYes
—
© Yes
91%
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3. Are the classrooms spacious and well-ventilated with natural light which provide a
conductive environment for learning?

Are the classrooms spacious and well ventilated with
natural light which provide a conductive environment for
learning?

No
13%

-
7%

4. Are the science Laboratories spacious & well equipped with high broad band
connectivity?

Are the science laboratories spacious & well equipped
with high broad band connectivity?

No
11%

mYes

E No
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5. Is the computer laboratory is air conditioned with high-speed broadband
connectivity required configuration of software to support Students’ learning?

Is the computer laboratory is air conditioned with high
speed broadband connectivity required configuration of
software to support students’ learning?

No
15%

®Yes

8 No

T Yes :
85% :

6. Air conditioned with facilities?

Air conditioned with facilities?

No
32%

mYes
= No
Yes
08%
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7. Is the library well resourced, aesthetically designed with appropriate furniture and
high speed internet browsing facilities?

Is the library well resourced, aesthetically designed

with appropriate furniture and high speed internet
- _ browsing facilities?

‘Worst

6%

Best h

13%
m Good
& Better
Gdod | = Best
52%
= Worst

‘Better
29%

8. Is the library having a vast collection of books, sufficient numbers of Jjournals,
periodicals, magazines and newspaper in different languages.

Is the library having a vast collection of books, sufficient
numbers of journals, periodicals, magazines and

newspaper in different languages.
Totally

Sufficient
14%

Partially
Sufficient = Sufficient
12% —
= Insufficient
® Partially Sufficient
Insufficient & . = Totally Sufficient
A . ~ Sufficient

65%
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9. The behaviour of library staff with you

2% Ectremly
well
29%
m Ectremly well
_ m Well
Good # Good
49% o
' = Fair
Well
20%
10. How is the admission process in the college?
Unsatisfactory
2%
Satisfactory
20%
m Easy
® Uneasy
= Satisfactory
Uneasy _
11% = Unsatisfactory
Easy
67%

How is the admission process in the college?
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11. The internal evaluation process by teachers is-

Usually

fai Unfair
Sometimes ' air 2%
.. 4% |
unfair -
14%

m Usually fair
# Sometimes unfair
= Usually unfair

= Unfair

Usually fair
80%

12. Are you satisfied for sport facilities provided by institution with respect to
playground?

No
1 4%‘ :

EVYes
# No
Yes
86%
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13. Are you satisfied Physical education coaching in various sports and games

Partially
Satisfied
15%

Unsatisified
13%

m Satisfied

m Totally Satisfied
= Unsatisified
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< Satisfied = Partially Satisfied
61%

Totally Satisfied
12% |

14. The facility of drinking water and toilet system in the college is

Totally
‘Sufficent
17%

Partially
Sufficient m Sufficient
7%
B 2 Insufticient
& Partially Sufficient
— — mTotally Sufficent
Sufficient
i 63(!/
Insufficient =
14%
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The response of the students to the overall performance of the college was very positive.
Most of the Students were satisfied with the knowledge and helpful nature of Teachers. More
than 85% students were satisfied with the classrooms and the laboratories provided by the
college. More than 90% of students were satisfied with the coverage of the syllabus. More than
85% of the students were satisfied with preparedness of the teachers for the lectures. More than
65% of the students agreed that the institution provides multiple opportunities to learn and grow.
More than 85% of the students agreed with the statement that the quality of teaching-learning

process in the institute is very good.

\nalysis of { Students Satisfaction § SSS

Question No. Yes No Total (%)
(%) (%)
1 88 12 100
2 91 09 100
3 87 13 100
4 89 11 100
5 85 15 100
6 68 32 100
12 86 14 100

Question No. Opfion 1 Option 2 Option 3 Option 4 Total (%)
(%) (%) (%) (%)
7 52 29 13 6 100
8 65 09 12 14 100
9 29 20 49 02 100
10 67 11 20 _ 02 100
11 80 14 04 02 100
13 61 12 13 14 100
14 63 13 07 17 100
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